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Newsletter Summer 2018
The 2017 Open Door Christmas Shelter was held courtesy of St Luke’s Hall again. It was organised

by the “Christmas team” of staff and the Christmas Committee.
We opened the Shelter at 12 o’clock, with a fish and chip lunch, generously provided for a second
year by Simpson’s Fish and Chip shop and served by Alex Chalk MP and Martin Horwood. We

were open from lunchtime on 24th to lunchtime on 27th December and volunteers served three hot
meals a day to up to seventy guests and accommodated around ten guests overnight. The Mayor,
Klara Sudbury, and her consort came in to help the volunteers serve up the Christmas dinner.

Christmas gift boxes were provided by Dave Banyard from Cotswold BMW and by Lillian Faithful,
touchingly wrapped up by their guests. Games and entertainment were on tap throughout the time

the Shelter was open. Much fun was had by all!
Every year we are overwhelmed by the number of people who want to give their time and

donations. We are truly so grateful for the generosity of everyone!
We are also aware that this time can be difficult for people for many reasons and that is why we
hope the support we have had (and that we hope we can pass on at this very emotional time) will

continue.

As the years have passed, the Christmas Shelter has become more popular both with guests and
volunteers. We want to make sure that the team organising it, and more importantly the people
wanting to give their time, go through a simpler process. With this in mind, the Christmas leaflet

containing the shift application form (both paper and email) will go out at the beginning of October.
The closing date will be 17th October. All applications will be considered together, then by the first
week in November everyone who has applied will receive an acknowledgement confirming their

shift or an apology if their preferred shift is full.
The forms will also change slightly so please read through them carefully.

If anyone is interested in becoming part of the “Christmas team”, please contact us!

Christmas 2017

Christmas
The future!



Welcome to a new member of the
team!

This year we have recruited Rosie Radford
to our permanent staff. Rosie has taken over
as our weekday chef from the great work of
Chef Andy who retired earlier this year. She
has continued the tradition of producing
tasty, nutritious food for our guests and is
enjoying bringing lots of new dishes to the
Open Door table!
Rosie has an enthusiasm and a kindness

that is infectious. She has been involved with
our charity for about four and a half years on
a voluntary basis so is a familiar face to most
of our guests. She has already made her
mark and now, with Dennis’ help, we are

able to extend our Winter Breakfast Club all through the year. In effect, we are now open an hour
earlier from 9.30am every Tuesday, Wednesday and Thursday year round. This is in addition to
our usual breakfast service on a Sunday from 9.45am to 11.45am.
Rosie has made great friends with the FareShare team, who deliver food to us on a weekly

basis from their base in Bristol. Every delivery is a surprise and Rosie has great fun thinking up
exciting new dishes from the FareShare ingredients! There is no end to Rosie’s talent and we
have been very fortunate in also being able to utilise skills built up in her business background,
before she retrained as a chef. Rosie is also now our Communications Officer, helping with the
ever-growing demands of the charity as it continues to expand and develop in the current
climate of increased regulation and reporting. We have found her attention to detail and
commitment in working with other team members invaluable.
Welcome to the team Rosie!

Severe Weather Emergency Protocol (SWEP)

This Winter saw some pretty changeable weather situations, so as in previous years, we
worked alongside our colleagues from various organisations in Cheltenham (P3 Housing
Outreach Team, Caring for Communities and People (CCP), Cheltenham Borough Homes
(CBH) and local councillors (to name but a few)) to assist in the smooth implementation of
SWEP. SWEP is called when the temperature as recorded by the Met Office drops to 0°C for
three consecutive nights or -3°C for one night. At this point anyone who is street homeless can
(usually) be offered temporary accommodation. All agencies involved in Cheltenham are
informed by 12 o’clock midday and then we all endeavour to let those who need this service
know what is happening. One key way of getting the message out is through our sandwich drop
service outlined opposite.

If you see someone sleeping rough, StreetLink can help you get them
the help they need
If you are concerned about someone sleeping rough in England or Wales, you
can use StreetLink's app or website to send an alert to StreetLink.The details
you provide are sent to the local authority or outreach service for the area in
which you have seen the person, to help them find the individual and connect
them to support.

See www.streetlink.org.uk or search "StreetLink" in the Google Play or Apple
store to download the app to your phone. The app means you can help anyone,
wherever and whenever you see them.



Summer Outing
On a beautiful Saturday in July, armed with picnic,
drinks and guests, we set off on our annual trip which
this year was a revisit to .....The Cotswold Wildlife
Park! In total there were about 40 of us all looking
forward to a day away from our usual Saturday in
Cheltenham. This year, like most years, we were
incredibly lucky with the weather which was hot and
sunny. On arrival, everyone was given their picnics and
instructions as to where the staff would be at specific
times for additional refreshments and the always-
popular train ride.
Our annual trips give our guests the opportunity to

see and do things that, under normal circumstances,
many would not have the opportunity to experience.
Everyone always enjoys the variety of different wild
animals, birds, domestic animals and the reptile house.

As always, everyone was tempted
back in the afternoon to the final
meeting place with the promise of ice
creams all round! With everyone
safely gathered in, clutching their ice
creams, we headed back to our
coach. We arrived back in
Cheltenham, having lost no one, and
having had another thoroughly
enjoyable Open Door Adventure!
Everyone is so excited about this

year's trip in July which will be to
Weston-Super-Mare. We are truly
grateful for the donor who made this
possible. Huge thanks!

New Additional Support for Guests

We are now able to offer an evening sandwich drop
service which takes place at 7pm on Mondays,
Wednesdays, Fridays and Saturdays.
This is thanks to the support of our local Pret A

Manger shop in Cheltenham (who provide the food),
our own volunteers and helpers from the Higher
Education Statistics Agency (HESA) and
Gloucestershire University.
Our sandwich drops are a great opportunity to “get

the word out” about SWEP and get other info to those
who need it. We have found that the drops can be a
great place for us or the P3 team to liaise with guests
that neither of our teams have been able to contact
during the day.
We are also very fortunate to have been supported

by the Pret Foundation Trust this year who have
generously given us a grant to cover the cost of core
essentials to complement those kindly donated by
other businesses, individuals or schemes like
“FareShare”. This assistance has been invaluable to
our new Chef.
The Foundation has also generously replaced our

washing machine this year, a very important piece of
equipment which gets heavily used by us to ensure
guests have clean clothes.



A Big Thank You
We would like to say a BIG 'thank you' to all of you who have supported Cheltenham Open Door in so many different ways.
There are too many to mention you all but please be reassured everything you do is much appreciated. Some support us at
Christmas and others throughout the year. We would like to take this opportunity to thank our donors who donate a regular
sum throughout the year by standing order.

We are also supported by many local businesses: Dave Banyard and BMW, Gloucester Event Hire, Higher Education
Statistics Agency (HESA), TKR Refridgeration, Suffolk Traders, Pret A Manger, Nationwide, Asda, Sainsbury's, Waitrose,
Abercrombie and Kent, GE Aviation, Randall and Payne, Holiday Express, Simpson's Fish and Chip Shop, The Gold Cup
Chippy, Regency Hampers, Rugby Tykes Tewkesbury, Lillian Faithful, Perry Bishop Estate Agents, Q&A Training, UCAS; by
various trusts, groups and foundations: the Spirax-Sarco Charitable Trust, Sunrise and other Rotary Clubs, various Masonic
Lodges, Corisand Singers, Prestbury United Charities, the Nancy Keynon Trust, the Gloucestershire Masonic Charity
Association, the Charles Irving Trust, Pret Foundation, CCP, YMCA, P3, Citizens' Advice Bureau; by various schools and
churches: Richard Pate and St Edwards junior schools, Cheltenham Ladies' College, Dean Close, Balcarras, Bournside, St
Gregory's, St Mary's, Sacred Hearts.

Cheltenham Borough Council continue to provide us with a substantial grant for 39 Grosvenor St. FareShare supply us with
food throughout the year. Thank you too, to all who have donated clothing, toiletries, food and household goods - these
items are always extremely welcome. Finally a huge thank you to our fantastic year-round volunteers at No 39 and to the
amazing people who do the Christmas Shelter shifts. You all play an integral role in the running of Cheltenham Open Door
and it could not happen without you.

Would you like to help?
If you are over 18 years old and would like to support our work by making a donation, we would be very grateful. There are
various options:
-- If you would like to make a one off direct credit or a regular standing order donation, however small, our bank details are:
sort code 40-52-40, account number 00002620.

-- You can go to www.cheltenhamopendoor.org.uk/donate and click on the link to Virgin Money Giving.
-- If you would like an acknowledgement, are eligible for Gift Aid or would simply prefer to send us a cheque please
complete the form below and post it to 39 Grosvenor St, Cheltenham GL52 2SQ

If you are a first time donor please read the communications box below about the new GPDR and tell us if you do not want
to receive updates in the future.

1. I enclose my cheque for £............................made payable to Cheltenham Open Door. Donations over £50 will be acknowledged by
post unless you tick here......If you would rather we acknowledged by email, please give us your email address here:
...........................................................................................................................................................................................................
2. Your donation can be increased by 25% at no extra cost to you if you are a UK taxpayer. Please tick the Gift Aid box below and
add your signature and the date.
By ticking here........you confirm you want Cheltenham Open Door to treat the above as Gift Aid donation and reclaim tax on it, 25p
for every £1 donated. You also confirm that you pay enough UK Income Tax and/or Capital Gains Tax to cover all your charitable
donations in this tax year (6th April to 5th April), and understand that Council Tax and VAT do not qualify.

Signed:........................................................................................................................................ Dated: .....................................

Title ............. Full name ............................................................................................................................................................

Full address including postcode ...............................................................................................................................................

Communications from Cheltenham Open Door

We would like to keep in touch with you about the vital work we do, our fundraising appeals and other opportunities to
support us. We would like to continue to send you information from time to time. We will never sell your data and we will
keep your details safe and secure. However, if you change your mind at any time and wish to opt out please email us at
info@cheltenhamopendoor.org.uk or write to us at 39 Grosvenor Street, Cheltenham. GL52 2SQ and we will
remove you from our mailing list. Please also email us if you would prefer to receive communications by email in the
future. This communication is sent you under the legitimate interest provision of the GDPR 2018. Our privacy policy is
published on our website.


